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DISCLAIMER
The information contained in this guide is intended as guidance only and is not considered to be a legal reference, nor is it a binding 
ruling. The information does not take the place of legislation and readers who are in doubt regarding any aspect of the information 
displayed in the guide should refer to the relevant legislation, or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:
•	 Visit the SARS website at www.sars.gov.za
•	 Visit your nearest SARS branch
•	 Contact your own tax advisor/tax practitioner
•	 If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277)
•	 If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only between 8am and 4pm 

South African time).
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EXPLANATION ON THE DISCONTINUATION OF DEBIT PULL TRANSACTIONS ON eFILING

Starting 4 September 2013, Debit Pull transactions on eFiling will be phased out and discontinued. This process will take 

place over a month.

WHY IS SARS DISCONTINUING THE USE OF A DEBIT PULL TRANSACTION ON eFILING?

With debit pull a taxpayer or their approved representative may authorise SARS to collect the money owed directly from 
their bank on their behalf, which means that SARS is initiating the collection directly from their bank. SARS does so by 
instructing the bank to collect the amount from the taxpayer’s bank account. There are several problems associated 
with this:

•	 There are risks associated with this product in that payment is not guaranteed and can be reversed at the 
request of the client and can also be rejected due to insufficient funds.

•	 SARS is unable to validate that the person authorising SARS to initiate the debit pull is mandated to do so 
which can result in payments being withdrawn from incorrect accounts. SARS could be placed at risk as a result 
of such unauthorised actions.

Very importantly it is in the interest of the client to not allow unauthorised withdrawals from their accounts. 

Please note: The debit pull option is still available for certain payments until the end of September 2013, on condition 
that the approved representative agrees to the declaration which appears on the screen.

HOW WILL THE WARNING MESSAGE APPEAR ON eFILING?

The following warning message will appear on eFiling, where a Debit Pull transaction is no longer available.

You are encouraged to perform Credit Push transactions (by clicking “Proceed to Credit Push Banking Setup”) or use 
one of our alternative methods of payment. 

A Credit Push transaction is a more secure process in that the authorisation of the payment can only be done by the 

client with their bank. There is also less risks in that a credit push transaction cannot be reversed.

Please note: Where you do not register for credit push transactions immediately (by clicking “Continue Debit Pull 
Payment”), a Debit Pull payment option will be allowed, on condition that you agree to the declaration which appears 

on the screen.
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HOW WILL THE DECLARATION APPEAR IF I CONTINUE WITH A DEBIT PULL OPTION?

On this screen you will be required to confirm that you have the necessary access and authorisation to continue with 
the Debit Pull transaction. Clicking “Confirm” means you have read and understood the conditions and you have the 

necessary authority to continue with the transaction.

WHAT WILL HAPPEN IF I TRY TO PAY ‘ADDITIONAL PAYMENTS’ VIA DEBIT PULL?

“Additional Payments” on eFiling for Income Tax, Provisional Tax, Pay-As-You-Earn (PAYE) and Value-Added Tax (VAT) 
is not available via the Debit Pull facility and a payment error will appear should you attempt to process a Debit Pull 
transaction. In such cases the Credit Push facility must be used.

HOW DO I SET-UP A CREDIT PUSH ON eFILING?

With a Credit Push, the payment is performed by you, the bank account holder. When making a payment to SARS, 

eFiling will send a payment request to your bank which will indicate:

•	 The amount that needs to be paid

•	 And gives a payment reference number (PRN).
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The taxpayer then physically authorises this request normally via internet banking. This acts as an instruction to the bank 

to make the payment to SARS.

Credit Push payments are considered to be irrevocable and can only be made if the account holder has the necessary 

funds.

The steps to take

Before you can use a Credit Push, you must first make sure that you can access the specific product at your bank.

Please note: Engage your bank about accessing the product which supports Credit Push. 

The types of products that can accept a Credit Push can be accessed from eFiling are as follows: 

Login to eFiling and click on:

For individuals

OR

For organisation or tax practitioners

Click

Should you need to set-up a new account, click

OR

Should you need to update your banking details to a Credit Push, click Open

Select Credit Push
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Scroll down to the bottom and click on the drop down arrow next to Credit Push

A list of the relevant bank products will be displayed e.g.:

The following fields will be required dependent on the banking product selected:

ABSA

Cash Focus
Account Name: The name of the account that will be debited
Account Number: The account number that will be debited
Account Type: Select the account type: Current, Savings, etc.
Group Number:  Is the user ID which uniquely identifies the organisation – this information must be obtained from 

the bank.
User Number:  More than one user may be registered on a profile and each user must have a unique number/

identifier. 

For more information on how to authorise a Credit Push payment click here.

Corporate
Account Name:  The name of the account that will be debited
ABSA ERP Reference:   This is mainly used by corporate companies that have a direct interface with ABSA and they 

will use their corporate integration reference.

Direct/Internet banking 
Account Name: The name of the account that will be debited
Account Number: The account number that will be debited
Access Number:  Is the user ID which uniquely identifies the organisation – this information must be obtained from 

the bank. For internet banking it will be the account number that must be debited
User Number:  More than one user may be registered on a profile and each user must have a unique number/

identifier. 

Capitec (Internet Banking)
Account Name: The name of the account that will be debited
Account Number: The account number that will be debited

For more information on how to authorise a Credit Push payment click here
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CITIBank
Account Name: The name of the account that will be debited
Account Number: The account number that will be debited
User Number:  More than one user may be registered on a profile and each user must have a unique number/

identifier. 

FNB-CAMS, Online Banking, Internet Banking 
Account Name: The name of the account that will be debited
Account Number: The account number that will be debited

Investec 
Account Name: The name of the account that will be debited
Account Number: The account number that will be debited

For more information on how to authorise a Credit Push payment click here

Nedbank 
Account Name: The name of the account that will be debited
Profile Number: Is the client’s login profile number used when logging into internet banking
User Number:  More than one user may be registered on a profile and each user must have a unique number/

identifier. 

Standard Bank

Autopay
With Autopay no details are required. However when a client submits the payment a Standard Bank icon will appear. 
Click on the icon and you will be required to login to your internet banking to authorise the payment.

Business on line (CATS)
Account Name: The name of the account that will be debited
User ID:  Is the business online company user ID which uniquely identifies the organisation – this information 

must be obtained from the bank which relates to the CATS product.

For more information on how to authorise a Credit Push payment click here

Please note:
•	 A Credit Push only needs to be set-up once.
•	 The current process to finalise a payment on eFiling must still be followed.
•	 The only difference now is, once the payment has been processed on eFiling you will need to log onto your 

banking product and authorise the transaction.

HOW DO I PROCESS A PAYMENT ON eFILING?

Once you have set-up your banking details on eFiling you can now start processing payments.

You can do this by:

•	 Clicking 

 
which appears after you have filed a return/declaration or got an assesment that shows you must pay.
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Select “Pay Now” to proceed

Click “Ok”

Please Note: Where you selected “Cancel”, the payment will now be under “Payments – General Unpaid”.

OR

Navigate to “Additional Payment – Create Additional Payment” in the left hand menu under Returns. 

Select the tax type you wish to pay, and complete the details, as required.
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Click “Make Payment” to proceed or “Save Payment” to come back at a later stage and complete the payment.

Click “OK” to continue or to save the payment.

Please note: Where you selected “Save Payment”, the payment will now be under “Payments – General 
Unpaid”.

OR

Navigate to “Payments – General Unpaid” in the left hand menu under Returns

A list of outstanding payments will appear.
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Select the payment(s) you want to process

Click “Make electronic payment”.

Please note: If you select “Manual Payments” this means you will not processing a payment through eFiling but 
will use a different channel, e.g. EFT (Electronic Funds Transfer), etc.

You will be directed to the Payment Details page, where you will need to select the account from which you 
would like to make the payment and the payment request date, e.g. when the payment should be made.

Please note: ABSA direct payments may only be made and authorised on the same day. Should you not authorise 
the payment on the same day it will expire.



11       | EXPLANATION ON THE DISCONTINUATION OF DEBIT PULL TRANSACTIONS ON eFILING

The Confirm Payment Initiation page will be displayed. Please confirm the details you have captured are correct. 
Click “Confirm” to continue. Selecting “Cancel” will cancel the transaction.

Your payment details will appear, click “OK” to continue.

The Payment Initiation Result page will be displayed, which provides a summary of the payment transaction and 
tells you, your payment request has been successfully submitted to your bank for authorisation. 

An error message will appear should any banking information be incorrect. 
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Click “Print Confirmation”, to print a copy of the transaction details for your records.

Click “Print”

Click “Continue” to proceed.

The Payment History page will be displayed. The credit push payment status will be indicated as “Awaiting 
Authorisation”.
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You will now be required to logon to your banking profile, to authorise the payment to SARS.
Click “Print”

Click “Continue” to proceed.

The Payment History page will be displayed. The credit push payment status will be indicated as “Awaiting 
Authorisation”.
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You will now be required to logon to your banking profile, to authorise the payment to SARS.

HOW DO I RELEASE PAYMENT AT MY BANK?

Once you have processed your payment on SARS eFiling, you need to authorise the payment to be released to 
SARS. Select your banking product from the menu for information about the steps you need to follow.

Disclaimer: The information concerning the banks’ products has been provided by the relevant banks and SARS 
has been granted permission to make this information available.

ABSA Cash Focus
Logon to ABSA Cash Focus 
Select Approvals/Singles menu to authorise the payment.

For more information or assistance contact ABSA on  08600 08600 or ib@absa.co.za.

Capitec Bank
Logon onto Capitec Bank Internet Banking

An “Important Notice” will appear advising a payment request has been received.
Tick the box to indicate you accept and understand the notice to continue.
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Select the payment you would like to process
Select what you would like to do:

•	 Pay the eFiling payment request

•	 Decline the selected eFiling request.

For more information or assistance contact Capitec Bank Client Care Centre on 0860 102043 or  
clientcare@capitecbank.co.za
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Investec
Logon onto Investec Online Banking
A “Message from Investec” will appear on the landing page to authorise the payment

Click on the message

You will be able to:

1. Authorise the payment
2. Cancel the payment

3. Pend the payment.

Click Continue and then submit the payment

Please note: You have 30 days to authorise the payment on Investec’s online banking before it expires.

For more information or assistance call Investec Client Support Centre on +27 11 286 9663
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Standard Bank

Pay your account using MyBills on Standard Bank Internet Banking

Features
The Standard Bank MyBills facility enables you to pay your bills electronically.
Standard Bank South Africa uses your identity document (ID) number to retrieve your bills issued by us.

Services available to you 
You may:
•	 Add us as a biller
•	 View your bills
•	 Pay your bills
•	 View a list of billers on your bill payments profile
•	 Delete us from your profile

•	 View the last five payments made to us.

Benefits
You can:
•	 Settle your outstanding bills 24 hours a day
•	 Save time. No need to queue at our offices
•	 Pay your bills where and when it is most convenient for you
•	 Have access to your bills wherever there is an internet connection

•	 Retrieve new bills when they become available from us.

Target market
MyBills can be used by anyone with a Standard Bank account and who pays bills via Internet banking.

Security
Your personal information is not at risk at any point for the period of the Internet banking session.

Add <<insert Biller name>> to your MyBills profile
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Add <<insert Biller name>> 
Follow the steps in the table below to add a biller.
1. Log onto Internet banking
2. Select Payment and Transfers
3. Select MyBills
4. Select:

1. Add biller
2. The first letter of our name to add.

5. Select Add next to the name of the biller required
6. Select Confirm

Pay your <<insert Biller name>>

Pay an <<insert Biller name>> bill 
Follow the steps in the table below to pay a bill.
•	 Log onto Internet banking
•	 Select Payment and Transfers
•	 Select MyBills
•	 Select the bill to pay
•	 Capture the My reference details
•	 Key in the amount

•	 Select Next.
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Steps 8 to 10 are optional steps as required by biller

8. Select a payment confirmation method in the Confirmation details field.
9. Key in the beneficiary’s name
10. Key in the number to be used for the:

•	 Email
•	 Cellphone
•	 Fax.

11. Select Next
12. Key in the One Time Password (OTP
13. Select Continue
14. Confirm the details
15. Click on Pay bills.

View a <<insert Biller name>> bill
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View a specific bill 
Follow the steps in the table below view a specific bill.

1. Log onto Internet banking.
2. Select Payment and Transfers.
3. Select Pay bills.
4. Select the bill to view.

Bill payment history

View the payment history 
Follow the steps in the table below to view the payment history.

5. Log onto Internet banking.
6. Select Payment and Transfers.
7. Select Pay bills.
8. Select Manage billers.
9. Select View.

Delete <<insert Biller name>> from your profile
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Delete <<insert Biller name>> 
Follow the steps in the table below to delete a biller.

1. Log onto Internet banking
2. Select Payment and Transfers
3. Select Pay bills
4. Select Manage billers
5. Select <<insert Biller name>>
6. Click on Delete
7. Click on Confirm.

For more information or further assistance please contact:

Standard Bank Internet Banking Consumer and Small Business 
Customer services Contact details
E-mail: ibsupport@standardbank.co.za 
Customer Contact Centre 0860 123 000/+27 11 299 4701

Standard Bank Business Online (BoL) Corporate and Business Banking
E-mail: businessonline@standardbank.co.za
Call centre contact numbers 0860 123 007

ALTERNATIVE METHODS OF PAYMENT AVAILABLE INCLUDE:

•	 Over the counter payments at a bank (Limited to R500 000)
•	 EFT – electronic funds transfer using internet banking
•	 At a specific SARS branch (including customs) [Limited to R100 000 for certain tax types].

For the latest payments rules visit the SARS website on www.sars.gov.za, call the SARS Contact Centre on  
0800 00 SARS (7277) or visit a SARS branch nearest you.


